
Discover and resolve issues by building a continuously improving Quality 
Management System (QMS) by digitally transforming your audit management 
process – from audit planning and preparation to audit report and closure

MAKE IT EASY FOR PEOPLE TO DRIVE EFFICIENCY AND EFFECTIVENESS INTO THE AUDIT MANAGEMENT PROCESS

Audit Management

www.compliancequest.com

Datasheet

46%
Reduction in Audit

Finding



With CQ’s Audit Management Software, we ensure 
companies have the ability to build a flexible, scalable, and 
configurable audit management workflow. Depending on the 
specific needs of your organization, you can easily configure 
workflows for simple or complex processes and leverage AI to 
accelerate your audits.

Create, schedule and manage your audit program using the calendar view available in the CQ platform and 
easily integrate with Outlook or Google Calendar. CQ's Audit Management simplifies collaboration between 
stakeholders and helps you build a data-driven QMS workflow that enables Continuous Improvement (CI) 
throughout the organization. Our Audit Checklist feature helps quality leaders identify “gaps”, take preventive 
action, and stay compliant--in less time.
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Review and analyze the effectiveness of the audit 
program and the state of compliance

Audit Management Features
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Support Your
Entire Organization

Audit Leader

Enable audit scheduling for auditing the supply 
chain, internal operations, and regulatory 
compliance

Audit Coordinator

Schedule audits at a predefined frequency for key 
suppliers, R&D, manufacturing, testing

Improve adoption and compliance through an 
intuitive user interfacet

Operations/ Supply 
Chain

Accelerate the full audit process, access past audit 
data, and gain better audit readiness

Auditors

Management

Preparing for
an Audit

External Responses

Audit Finding 
Response

Conducting Audits

Collaboration

Planning and
 Scheduling

Findings Documentation
and Categorization

Mobile Access

Findings Policy

Escalation to CAPA

Reporting & 
Analytics

Social Like & Follow

Audit Report
Generation

Supplier Portal and 
InteractionRisk Assessment



Planning and Scheduling
Plan and schedule audit by site, 
department, or suppliers

Preparing for an Audit
Help Auditors prepare with automatically 
notifications of upcoming audits and access 
to past audits, open findings, critical 
findings, and CAPAs

Conducting Audits
Take notes, document findings, 
categorize relevant findings, anywhere, on 
any device

Findings Documentation and Catego-
rization
Document findings, attach evidence, and 
categorize them easily and 
compliantly

 
Audit Report Generation
Generate as many audit reports as needed 
using pre-built audit templates

Findings Policy
Set up policies to findings based in audit and 
finding type

Risk Assessment
Capture the risk profile during the audit 
planning phase and review as per audit 
findings

Escalation to CAPA
Prioritize findings and initiate CAPA based 
on built-in risk assessments
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With ComplianceQuest, we have been able to build a solid foundation. If an audit is conducted, everything is transparent. The 
auditor can easily see that what we do complies with the necessary requirements.

It’s easy to implement, extremely configurable, and the software adjusts to follow your procedures. The interface is great and 
it’s effortless to navigate as there aren’t a lot of steps to complete a task. ComplianceQuest provides excellent customer 
service and support and is always available when you need them.

Quality Systems Manager, Establishment Labs

Supplier Portal and Interaction
Consolidate all quality data for
suppliers so they can interact and
respond promptly to audit findings

External Responses
Track external responses to audit findings 
from suppliers, customers and internal 
teams

Audit Finding Response
Document audit finding responses 
along with related investigations and 
actions

Collaboration
Solicit feedback from the your supply chain 
without giving up ownership of tasks

Mobile Access
Access your CQ Audit Management solution 
on the go, anywhere, anytime and on any 
device

Reporting and Analytics
Utilize pre-developed best-practices-based 
reports and create additional reports and 
dashboards

Social Like & Follow
Like and follow relevant records in the 
system and be notified via email, dashboard, 
and mobile to stay abreast of developments
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AI-powered and native on

Product
Lifecycle

Design
Quality

Complaints
Management

Document and
Knowledge

Management

Quality
Management

Risk
Management

Supplier
Management

Safety
Management

Environment and
Sustainability

CQ Solutions Powered by            Platform

100% modern cloud infrastructure supports innovation

ComplianceQuest is a 100% native force.com application suite. As such, ComplianceQuest
solutions inherit all attributes of the Salesforce platform.

Trusted

Security

Always on

Availability

Application

Innovation

Multi-tenant

Infrastructure

AI and

Machine Learning

Performance

at Scale

Configuration Language Integration Workflow

Mobility Authentication / Security Audit Trail / E-Signature Administration

About ComplianceQuest

Achieve Your Quest for Digital Operations
CQ intelligently automates operations from product innovation to customer success

Transform to a fully connected business with a next-generation AI-Powered Product Lifecycle, Quality and Safety
management  platform, built on Salesforce. Our connected suite of solutions helps businesses of all sizes increase quality,
safety and  efficiency as they bring their products from concept to customer success. Our intelligent data-driven platform
comes with best-in-class integrated processes to mitigate risks, protecting your employees, suppliers and brand reputation,
and to increase innovation, compliance, profit and customer loyalty. ComplianceQuest is pre-validated and easy to implement,
use, and maintain, allowing for streamlined communication and collaboration across the product value chain.

For more information, or to request a demo with a ComplianceQuest expert, contact ComplianceQuest today:

•  Visit www.compliancequest.com

•  Email us at marketing@compliancequest.com

•  Call us at 408-458-8343
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